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BUSINESS

Business 101 is a monthly series covering topics important
to business professionals. Each month we’ll feature
a new topic, and each week we’ll cover a different area
of that topic. This month’s topic is Career Transitions.

Does the shaky economy make this a good
or bad time for a career transition?

Robyn Crigger: Until the economy
stops dropping, many companies and in-
dustries are uncertain of their future and
forced to cut their workforces. However,
now that we seem to be in early recovery,
for those in the more stable industries,
making a career change could be wise, pro-
viding they have been studying those com-
panies of interest. Otherwise, they could be
jumping from the frying pan into the fire.

Dave Ferguson: If you are unemployed
and have primarily been working in a busi-
ness that has been hammered by this eco-
nomic hiccup, then this is a good time to
consider a career transition. Many have al-
ready done this and are reaping the bene-
fits. Also, if you require education to make
the transition, your time unemployed could
be used wisely in school or a training pro-
gram. Regardless of economic conditions, I
always tell people, “If you don’t love what
you do, find something to do that you can
love.”

Deborah Millhouse: Right now, com-
panies are looking for great talent with
great experience. So to make a complete ca-
reer transition can be a challenge. Making
a slight course correction, such as changing
from mortgage sales to consumer product
sales, may be easier. Now is a difficult time
for companies to find that perfect candi-
date, so my recommendation to employers
is to try looking outside your industry box.
A new perspective can add a lot of value to
the way you are pursuing business.

Beth Smedley: It is an excellent time
for career transition because of the avail-
ability of government incentives to retrain
for new career fields. With decline in some
industries and subsequent layoffs, many in-
dividuals are taking the opportunity to step
back and reassess the direction their lives
have taken. In many cases, individuals who
were stuck in an unfulfilling career have
been forced out of their comfort zone and
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are looking toward doing something that re-
wards them on more levels.

What resources can help me assess
future prospects in a new field?

Crigger: The Internet can be a wealth
of information, if using the more credible
business sites. In addition, people should
read long-valued venues like The Wall
Street Journal. Research Web sites of any
companies that interest you. Some “career
transition experts” possess special comput-
erized programs that offer good insights
and data about companies.

Ferguson: This one is simple: you! You
have to be the best resource in your busi-
ness. Your number-one priority has to be
building and growing profitable relation-
ships. To do this, you need to plan and
strategize your networking efforts. I always
sit down with my clients and map out
where they should and shouldn’t network.

Millhouse: On the Internet,
www.bls.gov/oco/cg is an excellent resource
for industry information. It details jobs,
training and advancement, earnings, ex-
pected prospects and working conditions.
This site is free. Two others worth investi-
gating are Plunkett Research (www.plun-
kettresearch.com), which offers business
intelligence, industry trends, statistics and
market research, and Market Research
(www.marketresearch.com), which con-
tains information about new product
trends.

Smedley: Career assessments are a
wonderful way to find direction toward a
good career fit. I tell many of my clients that
finding the right job is like trying to hit a
bull’s-eye blindfolded. The more attuned
one is to his or her strengths, weaknesses,
values and needs, the more likely that per-
son would be to get close to the target. I
guide individuals through a process of self-
discovery so I can help them establish ca-
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reer goals. When a new field has been cho-
sen, it is helpful to network with other pro-
fessionals in that field. Go beyond looking
at job openings online. Turn off the com-
puter and actually get out there!

How can I tell if ’'m justin arutorl
want to take on a whole new direc-
tion?

Crigger: Locate or get a referral to a ca-
reer transition firm. Be aware that such a
professional will charge for this counseling,
but it can help you get off the fence. Often
when counseling a candidate who is consid-
ering a change of careers, I will connect
them to an experienced person in the field
of interest. This will allow the candidate to
explore the other field and ask hard ques-
tions.

Ferguson: Spend some time in the mir-
ror, for purposes other than vanity. Are you
giving your business and life your all? If you
can honestly say “yes” to this question, then
you just may need assistance getting your
business and marketing plan back on
track. If your answer is “no,” then I suggest
you do some soul-searching. We all need
motivation daily. Access where you can get
yours from.

Millhouse: When you've stopped learn-
ing, growing or contributing, you are in a
rut; and if you stay too long and continue to
wallow there, it will become a grave. Some-
thing new often brings and encourages life.
If you cannot find this in a position, build a
new dynamic into your life. Remember that
your purpose is bigger than your job. It is
important to live — not just earn a living.

Smedley: You can usually tell if you are
in a rut if you are having trouble with your
current employer. It is the day-to-day in-
teractions and activities that disappoint
you. If you love what you do and just dislike
where you are doing it, that may be just a
matter of changing employers. Perhaps
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asking to take on an additional project at
work that is a challenge or fun for you will
shake you out of that rut. If the thought of
going through your duties leaves you cold
and you find yourself depressed or anxious
about going to work, then it may be time to
take on a whole new direction.

Is it ever too late to start a brand-
new career?

Crigger: Not if the person is well in-
formed about this new career, understands
the ups and downs and is prepared to han-
dle all that comes with learning a new ca-
reer. This should include what costs and
salaries are expected.

Ferguson: Absolutely not! I'm a firm be-
liever that we can do anything we put our
mind and efforts into!

Millhouse: This really depends on your
outlook and attitude. If you think it’s over
for you, it probably is. I have a great candi-
date who at 60 years old went back to
school, retooled towards his passion and is
enjoying a robust career as an engineer.
And he’s having a great time! I have an-
other candidate who will not succeed doing
the same thing because his outlook and at-
titude are totally different; he thinks it’s
over for him and so it is.

Smedley: It is never too late to start a
brand-new career! I have worked with indi-
viduals well into what someone would have
expected to be a retirement age. In many
cases, these people have worked for a living
and now they want to make an impact,
leave a legacy or take the chance to do
something they love. People feel locked in
at times because the career they are in is
what they've always done, what they stud-
ied in school, what their parents did ... but
it doesn’t have to be a dead-end. The expe-
riences a person has gained through previ-
ous jobs will bring a unique perspective to a
new field.
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