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TOP ISSUES THIS YEAR  
 

There seems to be plenty of issues this year 
which concern our citizens, though what ones are 
on the top of your lists?       
 

Based mainly from media’s emphasis, we are still 
in the thick of the COVID virus, which has killed 
hundreds of thousands and NOT over!  Though a 
vaccine has been identified, there are many 
thousands who have yet to receive the vaccine, 
and some refuse to take it. It makes no sense why 
anyone would refuse to take a cure for something 
so deadly. Some think a mask is sufficient!  
 

Another issue on the list of “serious issues is why 
many black individuals have been killed, and 
some are killed by other black lives”?  Though a 
large number of citizens are obviously upset 
about this and have rallied to emphasize “Black 
Lives Matter”, the killing of ‘blacks by other blacks’ 
is still unclear why this tragedy continues.  The 
killing of any lives is a tragedy.  How do we stop 
all the killing and the anger? 
 

Other issues on the list of concerns include: What 
is reasonable regarding “Reminders of Slavery”, 
What to do about Gun Control, Seeking 
Resolutions about the multitude of Children 
crossing our boarders, and How to Improve our 
Voting Process?  All of these concerns are valid.  
So where do we start?  Who has the answers?   

 
Liberty Bell of Freedom 

 

MENTAL HEALTH FOR ALL BUSINESSES 
 

No doubt, you have heard of the many incidents 
that have occurred, which are related to an 
increase in poor mental health throughout our 
communities, states and country.  The stress of 
our poor economy, the increase in job losses, 
businesses struggling to keep their doors open, 
the pandemic taking the lives of so many, and 
increased violence all chisel down public mental 
health. Without resolutions the spirits of 
employees and customers decline, and people 
miss the interactions and joy of new purchases.      
 

People miss making small purchases to brighten 
a room or perk up a dull outfit.  The Mental Health 
of a large number of people today may cause 
feelings like being beaten down due to the fear of 
COVID, loss of employment, and limited funds, 
having extremely low morale, lack of self-
confidence, and feeling insecure.  Depression and 
poor self-images are common occurrences.  If this 
describes many of your workforce, you may see 
productivity and your financial status slip away. 
 

This is a real problem, which can result in the 
demise of a business.  What is needed is a fresh 
mindset or ideas to jump-start new activity.  A new 
project, or an effort to benefit others may recharge 
their energy, lifting their spirits. Consider tackling 
a favorite practice of the past. 
 

An effort that could create a burst or spark of 
energy is to provide mind-stimulating 
activities, that creates an active brain, inspiring 
plans, that produce engaging opportunities.  

 
Exercise Your Mind to Stimulate Opportunities! 
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WHICH WOULD MOST EMPLOYEES 
PREFER: WORK FROM HOME OR 
RETURN TO THE OFFICE? 
 

 
      Work at Home           Return to Office 

For over a year more and more employees 
have been working from home.  Is this easier 
than working at the office?  There are 
different perspectives. 
 

When working at home, pluses include an 
employee a) doesn’t have to battle the traffic, 
b) reduces your cost of gas, and c) avoids 
paying for parking.  However, being at home 
all day can d) be very isolating, e) lacks the 
ability to build employee relations, f) may 
keep you from the outdoors, g) yet avoids the 
chance of accidents + h) no need to dress up. 
 

Working at the office allows you to a) get out 
in the fresh air, b) have access to pick up 
meals, and c) provides you some exercise.  
On the other hand, you will have to d) get out 
in the traffic, e) face dealing with some 
annoying colleagues, f) contend with the bad 
weather, and g) will increase your cost of gas 
and parking. (Blue = +; Red= -) 
 

So, which is the better option?  It all depends 
on the employee.  If one employee has to pay 
for day care services, that is a BIG expense.  
Some employees may like to begin preparing 
the evening meal while at home.     
 

All employers will find different employees 
with different preferences.  Employees will 
have different needs and likes.  The same is 
true for the employers – especially if they 
need employees to travel or work different 
shifts, plus employer’s insurances will vary. 
 

However, employers must be prepared for a 
combination of responses and will likely need 
to locate some new employees. 

IN A JOB SEARCH WHAT ARE KEY 
CRITICAL TIPS FOR AN EFFECTIVE 
RESUME 
 

Though a resume will NOT get you a job, it is 
pivotal that it relays key info that an employer 
seeks: you need to know what job you want! 
 

No doubt, many job candidates prefer going 
online to apply for positions, but once online, 
you are among “THOUSANDS” of other 
candidates.  How do you distinguish yourself 
from all other candidates “online”?  This is 
likely to be “IMPOSSIBLE”!   
 

No offense to Human Resource 
Professionals, but even they often stumble 
with this task.  It's one thing to sort and 
screen others’ resumes, but when writing 
one’s own resume, an HR often “overthinks 
the information shared”.  Even the format can 
be positioned inappropriately.  Remember the 
old saying to “keep it simple”! 
 

The more information and details shared, the 
more you might go astray.  When talking to 
employers over the years, I learned of many 
good tips, shared when the employer wasn’t 
thinking about their own resumes.   
 

Today there are so many job candidates in 
the Job Market that they have a tendency to 
try and include ALL the skills and positions 
they could match.  But that is not an effective 
way to target a position.  It is better to be sure 
which position you REALLY want and would 
be best suited.  It is wiser to hire a 
professional Career Transition Coach to help 
you effectively manage your job search. 

 
Encourage Your Employer to Offer Outplacement 



EMPLOYERS: NOTE A CREDIBLE 
RESOURCE TO REDUCE STRESS & 
BENEFIT EMPLOYEES’ HEALTH 
 

 
Today people are full of stress and tension.  If 
Employers are seeking ways to help alleviate 
this from their employees, or possibly provide 
them a special perk for their hard work, 
consider providing services of Ruby Nails & 
Spa, which is located at 9854 Monroe Rd., 
Charlotte 28270. 
Phone: 704-849-9119 (Appts or Walk-ins) 
 

The owners, Tina and Tony, are always 
pleased to provide their clients with 
professional services, focused on a relaxing 
experience with pampered manicures and 
soothing pedicures, as well as facials. 
  
Their experienced and qualified staff are 
always ready to give special attention to their 
customers.  Their skilled staff also offers other 
services i.e., Full Sets, “Gel nails”, Dipping 

powder, Waxing, and Eyelashes.  They have a 
WIDE RANGE of COLORS, and are able to 
paint intricate designs on nails.  The 
pedicures include sitting in a comforting 
massage chair for added relaxation.  More 
people are finding that this experience 
provides much release of their excess tension 
and stress, which allows their bodies to totally 
relax while giving them a feeling of self-
confidence.  Pedicures can include a 

lavender-scented wax to soften your feet and 
steaming towels and lotion to rid yourself of 
dry skin. 
 

Be sure to relay a reference to this article 
in the “Compass Career Navigator”. 
 
ADJUSTING FROM PEER TO 
SUPERVISOR 
 

Many hard-working employees give their very 
best in order to someday be offered the 
chance to move up the ranks.  Although when 
that happens, no one has prepared them for 
the reactions of their co-workers. 
 

There is definitely an adjustment going from 
fellow worker to becoming a supervisor to 
those same fellow workers.  Part of the 
challenge is that no one has coached the 
rising employee about how to manage the 
adjustment with some simple yet subtle 
changes that aids the co-workers to view this 
new supervisor in a different light. 
 

If this rising employee has been wearing blue 
jeans or coveralls and t-shirts, by changing 
their appearances to wearing dockers and a 
shirt with a collar or even dress slacks and 
button-down shirt will automatically alter the 
perception of this changed image to a person 
of authority or leadership. 
 

In addition, the behavior of this new 
supervisor should avoid being stuffy or 
arrogant, but using proper verbiage, while 
being polite and respectful to others. 
 

There may be other advice in regards to 
making this transition go smoothly, but a 
person’s image and their treatment of others 
are two BIG adjustments that are critical. 
 

 Professionals verses Entry Level Employees 

    
    Differences between Professionals & Workers  



CREDIBLE RESOURCE FOR HR 
PROFESSIONALS - SR. HR FORUMS  
 

Human Resources are professionals who are 
often given new, additional challenges and issues 
affecting the whole organization.  When changes 
take place in business, adjustments are made for 
the workforces, and given to the Human 
Resources department to inform and train all 
employees and are to implement the new rules. 
 

Some of these changes cause for questions or 
confusion.  Then the HR Professionals are 
expected to clarify, explain and train all.  
Sometimes this is much harder than expected.  
 

Other times the changes require the need for 
innovative and acceptable approaches for the 
workforces.  At times employers need to find 
effective resources to manage a new change.  
Having other employers (or HRs) to discuss these 
challenges can be so very helpful. 
 

For this reason and because Compass Career 
Management Solutions are “transition experts”, 
we have created and facilitated the “Senior HR 
Forum”, a special human resources venue, 
inviting “decision-making HRs” to participate in 
productive exchanges with their colleagues, 
discussing current issues and concerns, sharing 
experiences and resources. 
 

Robyn Crigger, CEO of Compass Career 
Management, agreed to arrange this forum to be 
a select group of HR Professionals in a private 
setting, discussing issues & concerns and sharing 
resources with each other.  The group meets a 
few times a year plus has Zoom meetings. If 
interested, contact Robyn at 704-849-2500 or 
email: rcrigger@compasscareer.com. 

 
Learning to Tap into Your Colleagues 

********************************************************** 

BE AWARE OF THE MANY WAYS YOU 
CAN MAKE A DIFFERENCE 
 

You don’t need to look far to identify areas that 
need the benefit of our intelligence with ideas that 
could help nature and our climate.  Each of us can 

impact a wide variety of our world by just looking 
around. Many children and animals are neglected, 
malnourished, cold, needing shelter, or starving 
for attention. We could even pick up trash and 
litter that has been discarded carelessly, covering 
up our lovely Earth. Today more and more people 
are feeling isolated, ignored, or passed over.  
Take time to share a smile with someone and lift 
their spirits.  Pay for the next person at the “drive-
thru restaurant”, surprising them! These may not 
sound like a big deal, but small gestures of 
kindness can impact a person needing it most. 
 

Another excellent gesture of kindness is 
“listening to someone”.  There are a lot of 
“lonely people” in our world.  Too many who are 
alone and have no one who cares about them. 
When my mother was battling Alzheimer’s, and I 
would visit her, I noticed that MANY of the 
patients had no one visiting them. That was sad. 
Even though the people had Alzheimer’s, they 
were still lonely. No one to talk with them or hold 
their hands.  Can you imagine how that must feel?  
Though it is not the same, there are many working 
people who have no one who cares about them. 
This is one reason for employers to take a little 
time to stop and talk with their employees. Ask 
how they are doing and what is happening in their 
lives.  Take the time to “listen”. If only 5-10 
minutes, use that time to listen & show you care. 
You can boost their morale, while it improves a 
person’s “well-being”.  Make a difference!!! 

 
Helping to Make a Difference 

******************************************************************************************************** 

Compass Career Management Solutions are 
human-resources professionals, whose 
expertise involves “business transitional 
scenarios”; thus, services include Outplacement, 
Leadership Coaching, Performance Management, 
Workplace Behavioral Forums, Strategic 
Planning, Communication Coaching, etc. 
www.compasscareer.com; 704-849-2500.   

 
The Winds of Change Bring Opportunity! 
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